GUY
TIBRO

Social Media & Community Manager | Customer

About Me

I'm a Social Media & Community Manager passionate
about the Web3 ecosystem, with 5+ years of
experience in content creation, community growth,
customer support, and digital strategy.

| help crypto projects boost their visibility,engagement,
and user satisfaction across key platforms like X
(Twitter), Telegram, Discord, and email.

| specialize in building strong communities and
providing responsive support through interactive
campaigns (AMAs, airdrops), KOL partnerships, and
automation transforming passive audiences into loyal,
engaged members.

My mission: to turn every community into a
sustainable growth engine, while ensuring a seamless
user experience.

@ dosseguykomi@gmail.com

e @guyletibro 0 @guyletibro
LANGUAGES

e English (fluent)

¢ French (mother tongue)

EXPERTISE

e Content strategy for social networks

e Customer Support & Tools

» Manage tickets and track technical
problems in collaboration with the
product team.

* Multi-channel commmunication

¢ Growth marketing
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SKILLS SUMMARY

Support Specialist

GATE.IO EXCHANGE (Mar 2024 - JUN 2025)

French CM

- Led and managed the Gate.io community.

- Organized events: AMAs, trading competitions, giveaways.

- Planned and distributed official announcements.

- Collected and analyzed user feedback to improve customer
experience.

- Managed partnerships & collaborations (influencers, KOLs, cross-
promotions).

- Programmed bots to automate tasks and optimize moderation.

AMPHOR.IO ( MAY 2024 - APR 2025)
English CM

- Managed and moderated the community.

- Removed spam.

- Assisted users by responding to reports and managing fraud or
scam situations.

NexGami & Metavirus ( Mar 2023 - Jan 2025)
English and French CM

- Managed and moderated Telegram, Twitter/X, and Discord.

- Searched for KOLs and partners to develop the project.

- Created and translated Twitter/Telegram posts, wrote and
organized AMAs.

- Programmed bots to automate tasks and optimize moderation.

AZEN ( DEC 2023 - AUG 2024)
English CM & Business Developer (BD)

- Developed strategies to increase project visibility and growth.
- Negotiated partnerships to develop business opportunities.
- Moderated the community.

Bitget (2023)

Customer Feedback (CF) Specialist - French Market

- Collected and analyzed user feedback to improve the platform.
- Escalated issues and suggested product improvements.

- Engaged with the community to identify pain points.
- Supported users and ensured their satisfaction.

Other experience:

French Moderator - Commex Exchange (2023-20

Ambassador - COINEX EXCHANGE & BINANCE

(2021- 2023) /
_



